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What does the course involve? This qualifications give learners the opportunity to develop
the technical and theoretical knowledge and understanding that underpins competence in a first
ine management job role and learn about a range of transferable skills and professional
attributes that support successful performance as a first line manager.

What units are covered? A range of areas will be covered, such as Principles of Leadership,
Principles of Managing Operations and Budgets, Principles of Managing People and Principles of
Communication and Relationship Management, Principles of Project Management and
Understanding Personal Effectiveness as a Manager.

What further opportunities are

available after completion? Learners Contact us
can progress on to the Level 3 Team

Leader Apprenticeship.

Who is eligible? Learners must be aged 19+, living in a non-devolved area and in the UK for 3+
years. Learners must also earn below £25,000 annually or below £2084 a month.



