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What does the course involve? This qualification is designed to increase learners’ awareness
and understanding of behaviour that challenges and its effects. It explores the benefits of

effective communication and reflection to encourage the support of positive behaviours and a
reduction in the amount of incidents of challenging behaviours.

Why learn with us? We deliver flexible, online and classroom-based courses to suit your needs.

We are well-placed to deliver specialist support; breaking down barriers to learning and helping
you gain new skills. We can also help with travel costs and getting online.

Are you eligible? Our courses are free/fully-funded for those aged 19+ who are unemployed,
not in education or training, or employed and earning less than £25,000 per year.

What are the progression routes available? Individuals who achieve this qualification could
progress to a relevant Level 2 or 3 qualification in a Health & Social course.

How long does it take?

This course takes around 17 weeks to complete,
with one day per week dedicated to learning.
Fach day includes 3 hours of taught sessions
and 3 hours of directed self-study.
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